
ACTIVATE

SEE SAVINGS

SWITCH AND SAVE

Stop 
overpaying
for your 
prescriptions
Introducing Rx Savings Solutions. 
A new way to help lower your prescription drug costs.

How it Works

Rx Savings Solutions uses software connected 
to your health plan. It looks at the medications you
take and finds options that may save you money.

Your online account shows which lower-cost 
prescriptions are available and lets you  
compare prices. It also automatically lists any
medications you’ve filled so everything’s in one 
place. It’s like having your own personal pharmacist 
right at your side.

Activate your account now to pay less for prescriptions. 
Call 1-800-268-4476 or visit myrxss.com/healthnewengland

You can also access your RxSS account by logging into your Health New 

England Member Portal or registering at my.healthnewengland.org/rxss.

Rx Savings Solutions will contact you anytime 
you’re spending too much on prescriptions
you’re currently taking or new ones you’re 
prescribed in the future.

Switching to a more affordable prescription  
is easy. Rx Savings Solutions will consult with
your doctor to get their approval on any changes 
and take care of all the other details—no effort 
required from you.

Health New England complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability or sex. ATTENTION: If you speak any language other than English, language assistance services, free of charge, 
are available to you. Call (413) 787-4000 or TTY 711. Health New England cumple con las leyes federales de derechos civiles aplicables 
y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. ATENCIÓN: si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. Llame al (413) 787-4000 o TTY 711. Health New England cumpre as leis de direitos civis 
federais aplicáveis e não exerce discriminação com base na raça, cor, nacionalidade, idade, deficiência ou sexo. ATENÇÃO: Se fala 
português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para (413) 787-4000 ou TTY 711.



Real People.  
Real Savings. 

“My new 
medication works 

just the same, 
and my savings 
($1,397 per fill) 
wouldn’t have 
been possible 

without your help.
Thanks Rx Savings 

Solutions.” 

Curt 
Rx Savings Solutions 

member 

Questions? 
Call 1-800-268-4476  

or email  
support@rxsavingssolutions.com 

Rx Savings Solutions has a  
team of certified pharmacy 
technicians ready to help.  

No robots. No phone mazes. 
Just real pharmacy experts.

Frequently Asked Questions
Check out these commonly asked questions to learn more about Rx Savings 
Solutions. For more information visit myrxss.com/healthnewengland. You can 
also access your RxSS account by logging into your Health New England 
Member Portal or registering at my.healthnewengland.org/rxss.

How does this work with my health insurance and pharmacy benefit?
Rx Savings Solutions offers a service, brought to you by Health New England, that helps lower 
your prescription drug costs. This service doesn’t change anything about your current 
insurance plan, pharmacy preferences or other benefits. Rx Savings Solutions uses software 
that is linked to your health insurance plan to find customized ways to lower your out-of-
pocket prescription drug costs.

How can Rx Savings Solutions save me money?
Rx Savings Solutions finds all the lower-cost medication options that treat your condition and 
are covered by your insurance. You and your doctor can decide what's best for your health 
and budget. Here are just a few ways you might be able to save money: 

• Generic forms of name-brand drugs

• Better prices at different pharmacies or through mail-order

• Equally effective medications that treat the same condition but cost less than your
current prescription

How does this service work with my doctor?
Rx Savings Solutions finds ways to save and provides information you can discuss  
with your doctor to help make more informed decisions. If you decide to switch to a  
lower-cost prescription, you can even have Rx Savings Solutions contact your doctor directly 
to get their approval.

Can dependents on my health plan use Rx Savings Solutions?
Yes! Your Rx Savings Solutions online account will automatically show prescription drug 
information for any minor-age dependents on your health plan. Adult dependents are  
required to activate their own Rx Savings Solutions account and can then give you access 
to view their information.

How is this different from a coupon or discount program for prescription drugs?
Since Rx Savings Solutions is linked to your health plan, everything is personalized for you.  
They know the details of your prescription drug benefits and use that information to find the 
lowest-cost options covered by your insurance plan.

How will I know if I can save money?
There are two easy ways to see if you can save money on your prescriptions.

1. Your Rx Savings Solutions account will always show any savings opportunities you may
have on your current prescriptions. Anytime you start taking a new prescription that’s
covered by your insurance plan, it will automatically show up on your account with any
options you might have to save. Plus, you can use your account to proactively search for
pricing on any medication before your doctor gives you a prescription.

2. Rx Savings Solutions will contact you if there’s a way to lower your prescription drug costs.
You’ll receive these messages—email, phone, text, letter—if there’s a chance to save
money on current prescriptions or new ones you start taking in the future.

How do I use Rx Savings Solutions when I’m prescribed a new medicine?
Anytime you start taking a new prescription that’s covered by your insurance plan, it will 
automatically show up on your online Rx Savings Solutions account (unless you use a coupon 
card that takes you outside of insurance). You’ll be able to see any options you might have to 
save money, and you’ll receive a message if you’re paying too much. Your account also has a 
search feature to compare pricing options on medications before your doctor writes a new 
prescription. COM4756_0222_2 REV 8/22/23




